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Abstract: The study investigated the roles of perceived social support and 
stress in the help-seeking attitude for mental health of young adults. 
Respondents (n = 385) were interviewed using the multidimentional scale of 
perceived social support and the perceived stress scales. Participants’ ages 
ranged from 18 to 24 years. The hypotheses were tested with the simple and 
multiple regression models at 5% level of significance. Findings indicated a 
positive and significant relationship between perceived social support and 
attitude towards help-seeking for mental health. It was also found that 
perceived stress has no significant relationship with attitude towards help-
seeking for mental health. The discussions of the results centered on the use 
of denial defense mechanism, cultural provisions, stigma, negative helper’s 
evaluations and fear of  labeling. It is recommended that help-seeking be 
incorporated into the educational curriculum with a much friendlier approach 
in sensitizing the young adults towards help-seeking for ailments that are 
suggestive of mental disorder. This will help in eradicating the stigma 
associated with mental health as well as make help-seeking more attractive. 
Keywords: Perceived social support, stress, predictor, help-seeking attitude, 
mental health. 
 
Introduction   
The study of mental health has become 
very important in addressing the total 
health need of man. Kavitha, David 
and Sandeep (2013) noted that general 
health without mental health is 
incomplete. However the World 
Health Organisation (2014) defined 
mental health as “a state of wellbeing 
in which every individual realizes his 
or her own potential, can cope with the 
normal stresses of life, can work 
productively and fruitfully and is able 
to make a contribution to his or her 
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community” (p.28). In spite of the role 
WHO has continued to play in 
ensuring access to mental health care 
in our general population, it is 
disturbing to note that patients with 
mental health problems are still being 
avoided or stigmatized. This condition 
is largely observed among young 
adults and the rural populations (Bentil 
& Bentil, 2015). 
Research has shown a profound 
increase in mental health disability for 
those aged 18 to 24, which is 
acknowledged as critical life stages for 
mental health (Rickwood, Thomas & 
Bradford, 2012). This is an indication 
of high prevalence rate and yet people 
find it tasking seeking help for mental 
health issues, even when they do, it is 
done very late and this delayed help-
seeking has its consequences for 
prognosis (Rickwood et al., 2012).  
This study, therefore, is focussed on 
understanding the role perceived social 
support and stress play in help-seeking 
for mental health, particularly among 
young adults. The concept of help-
seeking is yet to have a commonly-
acceptable definition, rather, 
researchers see the definitions as self-
evident. However in the context of 
mental health, help-seeking has been 
described as “an adaptive coping 
response to mental health problems 
that relates to searching for assistance 
from an external source” (Mechanic, 
1962, p.27). In another vein, the 
Oxford Dictionary defined help-
seeking as “an attempt to find (seek) 
assistance to improve a situation or 
problem (help)”. 
Health care conditions seem to have 
significantly changed especially within 
the last century; diseases no matter 
how acute seem to have recognizable 
symptoms that could warrant 
consulting a physician for treatment 
and curative purposes (Stewart & 
Sullivan 1982). However, illnesses 
with greater disability and mental 
disorders have started to emerge as 
health conditions that deserve primary 
care (Field, 1976). Identifying the 
symptoms of such diseases have 
become a herculean task for relevant 
professionals as most times their onset 
remain gradual. This also compounds 
the task of symptoms recognition 
particularly by young adults and  such 
health conditions have not propelled 
the people, especially young adults, to 
seek help. 
It is a major concern to note that 
young adults (18 – 24 years) who form 
the crux of human early productive 
age often experience mental health 
challenges without seeking help for 
reasons ranging from severity of 
stress, negative helper evaluations, 
need recognition, social support, 
procedural uncertainty, problem 
avoidance, family image, culture, as 
well as denial issues. These factors, to 
some extent, seem to compromise the 
youths’ tendency to seek help. Even 
when they do, it is done so late that 
prognosis is negatively affected. There 
has been a growing consensus that 
significant developments relating to 
social, cognitive and emotional 
adjustments occur during the young 
adulthood (18 – 24) with a third of 
psychiatric/psychological disorders 
emerging before age 25. This makes 
them high on susceptibility to 
developing mental health disorder.  
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The increasing mental breakdown of 
people within this age group and their 
perceived inability to seek help 
necessitated this study, therefore an 
understanding of the risk factors and 
triggers for mental health issues in 
young adults in Uyo metropolis is very 
important but more important is an 
understanding of their help-seeking 
attitude as this will improve the quality 
and outcome of mental health care 
services within the metropolis and 
reduce risk chronicity of mental 
disorders. Research has shown that 
very few youths seek help for ailments 
that are suggestive of mental disorder 
or make use of  the 
psychological/mental health facilities 
in our society (Obi, 2012), hence the 
following  questions become pertinent 
in this study: To what extent can 
perceived social support influence 
young adults’ help-seeking attitude? 
To what extent can perception of stress 
influence help-seeking attitude of 
young adults?   
Following the results from their 
studies, Rickwood et al., (2005) 
conceptualized help-seeking as a 
transaction where the individual first 
becomes aware of the existence of a 
problem that requires intervention. 
Now, he shares personal information 
from personal domain, which is 
anchored in thoughts and feelings to 
the interpersonal domain of social 
relationship (Rickwood et al., 2005), 
being help sources (informal support 
group), which are trusted and are 
available than professional helpers. 
When considering mental health 
problems, certain factors operate 
within the personal domain that affect 
awareness of the domain and the 
ability to express and disclose to 
others willingly .This framework 
exemplifies help-seeking as a process, 
which translates the very internal 
world of the person’s thoughts and 
feeling to the interpersonal 
relationship with others, particularly 
where the young adult would be 
willing to seek out and disclose to 
other sources. 
Another model for understanding help-
seeking was presented by Cramer 
(1999). In his exposition he attempted 
to clear certain discrepancies between 
the regression model of Kelly and 
Achter (1995) and Capeda-Benito and 
Short (1998). The model presents 
help-seeking as a function of four 
variables which are: psychological 
distress, support, attitude, and self-
concealment (Obi, 2012). Flowing 
from this model, the likelihood of 
seeking help will increase when there 
is severity of stress. This model also 
revealed that distress will appear very 
high when individuals are unable to 
tell personally distressing information 
and possibly have impaired social 
networks. In other words those unable 
to share personally distressing 
information are likely to have negative 
attitude towards seeking psychological 
help and may also have a socially 
impaired network.  
In an attempt to synthesize the work of 
Kelly & Achter (1995) and Capeda-
Benito and Short (1998), Cramer’s 
synthesis took the form of a path 
model, which accounts for both the 
direct and indirect effects of the 
variables identified. He noted that 
students are more likely to seek help 
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when they experience a high level of 
distress. Cramer further revealed that 
self-concealment had positive 
relationship with limited social support 
network, a high level of stress, and a 
less favorable attitude towards seeking 
help (counseling). With these findings, 
the model provided scientific and 
more encompassing information on 
self-concealment and the roles of 
psychological factors in the help-
seeking process (Liao, Rounds & 
Klein 2005). Cramer’s model was 
tested by Leech (2007) with five 
hundred and nineteen (519) students, 
which provided support for the model. 
However, generalizability of the 
model is still doubtful.  Little wonder 
Kim and Omizo (2003) advocated for 
a new model to understand the 
interrelationship of the variables. 
Research is yet to establish a link 
between social support and physical 
health, however, the relationship 
between social support and mental 
health is well documented (Cohen & 
Willis, 1985). Fallon and Bowles 
(2001) found that spending time with 
parents enable adolescents to avoid 
problems or be relieved of their stress. 
In yet another study, Zimet et al., 
(1988) investigated social support in 
275 young adults and found that high 
level of social support was related to 
low depression and anxiety 
symptomatology. Several other studies 
have shown a positive effect of social 
support on depression symptoms 
(Eldelelioglu, 2006; Lin, Woelfel & 
Light, 1988). 
Nwokocha (2010) investigated West 
African immigrants' attitude towards 
seeking professional help. His research 
questions anchored on the comfort 
level of the people in admitting the 
presence of emotional and behavioral 
difficulties and their dispositions to 
seeking help from qualified 
professionals. A total of 116 
participants were involved in the 
study. The results presented suggest 
that the immigrants preferred using 
informal systems of social support in 
resolving their emotional difficulties. 
They mostly used elders and family 
members in the community to achieve 
their mental needs. 
Meville and Constantine (2006) In a 
study of 162 Mexican-American 
college students reported that lower 
perceived social support from family 
members and higher level of  
perceived social support from a 
significant other were significantly 
predictive of more positive attitude 
towards  help-seeking. He also found 
that higher levels of perceived social 
support from friends were predictive 
of lower psychological help-seeking 
behavior. These findings clearly 
suggest that social support work in 
different pathways while influencing 
help-seeking decision  
Biddle, Gunnel and Sharp (2004) 
studied help-seeking in young adults, 
particularly men and reported that it is 
possible that those who do not seek 
help from any source may be at an 
increased risk of suicide or chronic 
morbidity. According to them, young 
adults, particularly men are seen to be 
reluctant in seeking help, unless their 
symptoms are very severe or are 
severely distressed. This helps in 
appreciating the high rate of suicide 
for men (Biddle et al., 2004). Studies 
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have also found that increasing levels 
of psychological distress also predict 
an increased willingness to seek for 
professional help in a sample of black 
and Latino college youths 
(Constantine, Wilton & Caldwell, 
2003). 
In a study by Slewa-Younan, Mond, 
Bussion, Elsie, Melconia, Mohammed, 
Dover, Smith, Miltosevic and Jorm 
(2015) to assess psychological trauma 
and help-seeking attitude among 403 
Iraqi refugees aged between 18 and 70 
year who were attending English 
tuition classes in Australia, it was 
found that a significant relationship 
existed between help-seeking and 
PTSD symptoms. The results further 
indicated a low uptake of mental 
health care while help-seeking was 
common among participants with 
clinically significant symptoms of 
PTSD and psychological stress. 
Several other researchers have also 
shown a negative correlation between 
levels of psychological distress and 
help-seeking attitude (Sen, 2004; 
Wilson, 2010; Wilson, Bushnell & 
Caput, 2011; Obasi & Leong, 2009). 
Wilson (2010), using Australian 
students aged between 15 – 25 years, 
demonstrated that as their general 
symptoms of stress increased, the 
respondents were more likely to avoid 
seeking help from anyone. This is 
indeed a help negative process 
correlation referring to help avoidance 
or refusal, which is common in clinical 
and non-clinical population (Wilson & 
Garochi, 2001). 
Other studies from Rickwood et al., 
(2005) aimed at considering why 
young people, particularly males fail 
to seek help when in distress, used a 
combination of qualitative as well as 
quantitative approaches to obtain data 
from 2721 young  people  aged  
between 14 and 24years. The General 
Help-seeking Questionnaire (GHSQ) 
and the Actual Help Seeking 
Questionnaire (AHSQ) were used to 
measure both future intentions to seek 
help as well as present and actual help-
seeking. The results indicated patterns 
of help-seeking across the adolescence 
and young adulthood; the relationship 
of help-seeking intentions to behavior; 
hindrances to help-seeking; emotional 
competence; help denial effect and 
past experiences of seeking help.  
Studies have shown that seeking 
professional psychological help has 
been at a very low rate among 
adolescents and young adults even 
when they seem to be in need. Raunic 
and Xenos (2008) in a recent 
utilization rate review of counseling 
services found that only 2% to 4% of 
the college students studied were 
disposed to seeking help at the 
counseling centers. 
In yet another study by Rosenthal and 
Wilson (2008) assessed the use of 
mental health services, using a cross 
sectional correlational research design 
with sample of 1773 new students and 
found that of the freshmen students 
who were distressed, only less than 
one-fourth sought for psychological 
help within six months. Another study 
by Stallman and Shochet (2009) on 
distressed 1168 students found that 
only 39.4% sought help from a health-
care professional in 4 weeks. Thus, 
these studies are clear demonstration 
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of negative attitudes towards help-
seeking. 
Guneri (2006) in a study using a large 
sample survey in Turkey gave reasons 
why youths seek help (for mental 
health problems); test anxiety, study 
skills, academic failure, depression, 
anxiety, and adjustment in life, low 
self-esteem, and relationship with the 
parents. These reasons form  the top 
ten (10) causes for help-seeking, 
which are not also different from other 
climes (Oliveira, Dantas, Azevedo & 
Banzato, 2008). 
In a study by Nsereko, Kizza, Kigozi, 
Ssebunnya, Ndyanabangi, Flisher and 
Coopers (2011), the help-seeking 
attitude of individuals with mental 
health challenges and the factors that 
may influence such attitude were 
examined in Uganda. Six (6) focus 
groups and 62 interviews were 
conducted with participants drawn 
from the districts and national level. 
Using a frame work analysis approach, 
a thematic analysis of data was done. 
The result indicated that in some 
communities in Uganda, help is most 
sought from traditional healers, while 
seeing western form of care as a last 
resort. The nature of services, stigma, 
accessibility and belief of the people 
were identified as factors that 
influence their help-seeking attitude.  
With a view toward providing better 
insights into the roles of perceived 
social support and stress on help 
seeking for mental health, it was 
hypothesized that higher scores on 
perceived social support would be 
indicative of higher tendency to seek 
help for mental health issues. It was 
also hypothesized that higher stress 
levels would be negatively associated 
with help seeking for mental health. 
 
Methods 
Participants 
The study adopted a cross-sectional 
survey design. A total of 385 young 
adults from five selected locations in 
Uyo metropolis participated in the 
study. Participants were selected using 
a purposive sampling approach, while 
the various locations for data 
collection were selected from a list of 
business locations in Uyo metropolis. 
Of the 385 respondents, 174 (45.2%) 
were males while 211 (54.8%) were 
females. Participants’ ages ranged 
from 18 – 24 years.  
Procedure 
Ethical approval to conduct the study 
was obtained from the Akwa Ibom 
State Ministry of Health Ethical 
Review Board. Participants voluntarily 
indicated their interest to participate in 
the study and were assured of their 
confidentiality. While the nature and 
objectives of the study were explained 
to the participants, they were 
encouraged to read the test forms and 
complete the instructions as contained 
on the test forms. Those who were 
unable to complete the test forms on 
the spot were advised to return them 
personally at a later date to the 
Researcher and /or the Research 
Assistants. The tests were scored 
according to the instructions in the 
manual of the test forms. Informed 
consent of the participants was 
deemed to have been obtained by their 
voluntary participation in the survey. 
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Instrument 
A four-sectioned questionnaire was 
used to collect relevant data. The first 
section consisted of a socio-
demographic prototype which assessed 
respondents’ background information 
such as age (actual age measures in 
terms of number of years as at last 
birthday), sex (in terms of being male 
or female), number of years of formal 
education acquired as at the time of 
the interview, employment status and 
marital status. 
The second section of the 
questionnaire consisted of the 
Multidimensional Scale of Perceived 
Social Support (MSPSS Zahlem, 
Zimet & Farley, 1988). The instrument 
assesses the extent of an individual’s 
perception of availability or otherwise 
of social support. The scale has three 
sub-sections, which are the family, 
friends and significant others. The 
scale is fashioned after a Likert scale 
with seven points response: Very 
Strongly Agree, Strongly Agree, 
Mildly Disagree, Neutral, Mildly 
Agree, Strongly Agree, and Very 
Strongly Agree. The entire scale is 
made up of twelve items divided into 
factor groups relating to the source of 
the social support as shown by the 
sections. In re-validating the scale for 
the purpose of this study the following 
reliability coefficients were obtained 
for the sub scales: 0.69, 0.78 and 0.71 
for the family, friends and significant 
others respectively, while the full scale 
had 0.78. A split-half analysis 
conducted for the scale indicated the 
following results: part 1; 0.76, part 2; 
0.62 while the correlation of the parts 
indicated .046. 
The third section consisted of the 
Perceived Stress Scale (PSS Cohen, 
1983). The scale is a self-report 
measure of stress with 10 items. 
Psychometric properties of this scale 
were assessed using a sample of 
general Greek population. A 
Cronbach‘s alpha of between .84 - .86, 
for the PSS and a test–retest reliability 
of .85. Correlation of the PSS to other 
measures of similar symptoms ranges 
between .52 - .76, However, for the 
present study a Cronbach’s alpha 
value of 0.75 for the full scale was 
established. The split-half analysis 
result indicated the following: part 1; 
0.61, part 2; 0.61 while the correlated 
parts yielded .56. 
The last section of the questionnaire 
consisted of the Attitude towards 
Seeking Professional Psychology Help 
Scale (ATSPPHS: Fisher & Turner, 
1970). The original scale containing 
29 items rated on a Likert-type scale 
3=Agree, 0=Disagree was developed 
by Fisher and Turner (1970). The total 
score ranged from 0-3 with higher 
scores indicating favorable attitude. 
However Fisher and Farina (1995) 
revised the original 29 items and came 
up with 10 item ATSPPHS–SF used to 
measure general ATSPPHS for mental 
health issues. Items are also rated on a 
4-point Likert-type scale (3=Agree, 
0=Disagree). However, this study 
satisfied the psychometric 
expectations of Odukoya et al., (2018) 
by establishing a Cronbach’s alpha of 
0.77 for this study. The split-half 
reliability coefficient was 0.77 for part 
1 and 0.79 for part 2. The correlation 
of the parts yielded 22.  
Results 
Simple regression model was applied 
to determine the strength of the 
correlation between the independent 
and dependent variables. While a 
multiple regression equation model 
was further applied to the data 
collected while testing the influences 
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of the subscale measures of the perceived social support scale. 
Table 1:  Simple Regression Results on Dependent and Independent Variables 
     SN        DEPENDENT VAR.                     INDEPENDENT VAR. 
                     MODEL SUMMARY        PERCIEVED SOC. SUPPORT 
HELP=SEEKING               R = .120                               β = .120 
ATTITUDE                         R2 = .014                              ṭ - value  = 2.369   
                                            (F (1,283) = 5.614, p <.05)   p – value = 018 
                                                                                         Remark= Significant 
                                                                                     PERCIEVED STRESS 
                                             R = .039                              β = -.039 
                                             R2 =.002                              ṭ - value = -.764 
                                             (F (1,283) = .584, p <.05)   p – value = .445 
                                                                                       Remark: Not Significant 
                                                                                         
 
As shown in Table 1, a simple linear 
regression was calculated to predict 
the influence of the following 
independent variables: perceived 
social support and perceived stress on 
the dependent variable (help-seeking 
attitude). 
For perceived social support, a 
significant regression equation was 
found (F (1,283) =5.614, p<.018) with 
an R2 of .014. The null hypothesis is 
hereby rejected as there is evidence to 
conclude that young adults who score 
high on perceived social support are 
more likely to seek help for mental 
health. 
In testing for the influence of 
perceived stress, a non-significant 
regression equation was found (F 
(1,283) = .584, p<445) with an R2 of 
.002. The null hypothesis is hereby 
accepted as there is evidence to 
conclude that young adults who score 
high on perceived stress are less likely 
to seek help for mental health. 
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Table 2:  Multiple Regression Results for the Subscales of Perceived Social Support 
       SN   Dependent Var.                                                                           Independent Var.  
                                         Overall Model Summary    Family / Friends / Sig.others 
       1.     HSA                  R = .157                                     β = .041     β = -.079     β - .174   
                             R2 = .025                 t – values = -1.118,       .645,            2.171 
                                        SIG. 023                  P- values = .264.            .519,           .031 
                             F (3.224, p<0.05)                          NS             NS             S 
       HSA-Help-seekingAttitude;NS-NotSignificant;S-Significant         
 
 
Table 2 shows the result of a multiple 
regression equation applied to the data 
on the subscales of Perceived Social 
Support variable. The result showed an 
overall significant effect of the 
subscale measures of perceived social 
support on the dependent variable 
(Help-seeking Attitude) F (3,381) = 
3.224, p< 0.05) with an R2 of .025. 
One can therefore conclude that there 
is a multiple regression significant 
effect on the dependent variable. 
Further observation revealed that only 
the significant other subscale 
demonstrated a significant positive 
effect on help-seeking attitude of 
young adults. 
 
Discussion 
From the test of hypothesis one, it was 
found that perceived social support is 
predictive of attitude towards help-
seeking of young adults. This means 
that young adults who score high on 
perceived social support are more 
likely to seek help than those who 
score low on perceived social support. 
The social transaction model of 
Rickwood et al., (2005) supported the 
notion that social support is a major 
factor influencing attitude towards 
help-seeking. Help-seeking is 
conceptualized as a transaction within 
the informal support group (social 
support). 
 
Respondents’ social support was found 
to be predictive of their help-seeking 
attitude. It was found that the young 
adults who have social support from 
significant others had their attitude 
positively affected towards help-
seeking for mental health.  However, 
family and friends did not have any 
effect on attitude. This finding was 
also confirmed by Cebi (2009) who 
found significant others as predictive 
of attitude towards help-seeking. 
Another study that is consistent with 
the findings of the present study is that 
of Melville et al., (2006) who found 
that as an individual’s social support 
increases from the significant other, 
significantly positive attitude will be 
predicted. This clearly shows that 
social support acts in different 
pathways while affecting help-seeking. 
The nature of social support 
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determines the route it follows. If the 
social support system encourages help-
seeking, then it is bound to generate 
positive attitude towards help-seeking 
and if otherwise, then help-seeking is 
discouraged with onset of negative 
attitude. The findings are also 
consistent with those of Nwokocha 
(2010) who investigated West African 
Immigrants attitude towards seeking 
professional help in times of emotional 
and behavioural difficulties. The 
researcher found that Immigrants 
preferred using informal systems of 
social support in resolving their 
emotional difficulties. Bristow et al., 
(2011) investigated help-seeking 
among minority groups and found that 
the elderly respondents demonstrated 
the need for an informal help-seeking 
mode within their community to help 
them in dealing with their problems of 
isolation and low mood. This 
invariably means that social support is 
predictive of the attitude of the elderly 
minority respondents seeking help 
within their community. 
From the test of hypothesis two, it was 
found that higher scores on perceived 
stress does not influence attitude 
towards help-seeking. This means that 
perceived stress is not predictive of 
attitude towards help-seeking. This 
finding is contrary to the expectation 
of the researcher. The finding also did 
not agree with Cramer’s model of 
help-seeking as earlier reviewed, 
which demonstrated the likelihood of 
seeking help with increased or severity 
of stress. However, some studies have 
shown effects of stress on help-
seeking attitude (Komiya et al., 2000). 
No significant relationship was found 
in the present study. The findings of 
the present study seem consistent with 
the work of Wilson (2010) who used 
old Australian students aged 15 – 
25year and showed that as their 
general symptom of stress increased 
the respondents were more likely to 
avoid seeking help from any one. This 
finding reveals a help negative process 
correlation, referring to help avoidance 
or refusal, which perhaps is common 
in clinical and non-clinical population 
(Wilson & Garochi, 2001). Other 
studies that corroborated the findings 
of the present study include those of 
Koydemir (2010), which found no 
relationship between perceived stress 
and help-seeking attitude; and Sen 
(2004), Wilson et al., (2011) and 
Obasi and Leon (2009) who have 
shown negative correlation between 
levels of psychological distress and  
help-seeking attitude and  intentions. It 
is important to mention that even those 
studies that demonstrated association 
of perceived stress with help-seeking 
attitude only reported an association 
with intent to seek help (Cramer, 
1999) and did not state any association 
between perceived stress and help-
seeking attitude. They confirmed that 
no relationship exists between stress 
and help-seeking attitude. 
The reasons for the findings of the 
present study is demonstrated in the 
fact that people do not seek help for 
perceived stress because they  believe 
that stress is associated with mental 
disorder and that it is a taboo 
culturally for one to manifest 
symptoms of mental disorder. It is also 
possible that the kind of help needed 
may not be available so in other to 
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avoid creating more social 
complications, the individual may 
decide not to seek help in the face of 
his or her stressful life or situation. 
 
 
Conclusion and Recommendations  
The findings of the study have given 
insights into the immense 
contributions of the variables studied. 
Referring to the two variables studied, 
perceived stress did not show any 
significant association with help-
seeking attitude of young adults. In 
considering the highlights of the 
variables investigated, social support 
with its dimension of significant others 
show that young adults have more 
confidence in those who represent 
models in their lives. Therefore, the 
influences of such figures are capable 
of changing their orientations towards 
help-seeking. 
Based on the findings of this study the 
following recommendations are made: 
Encouragement of social support 
among young adults will help in 
improving their help-seeking attitude 
towards mental health, particularly the 
significant other dimension of social 
support, which was found to be 
influential on young adults’ help-
seeking attitude. This can be used as a 
tool or even as a direct strategy for 
improving help-seeking. The need to 
bring mental health services closer to 
the people, for example, in primary 
health care, will create an orientation 
that will fight public stigma and 
cultural inhibitions. When the services 
are closer to the people and are made 
friendlier, then they become attractive 
to them thereby removing the earlier 
misconceptions about such services. In 
view of how ignorance and stigma 
have created a gap between the people 
and mental health care, it is advisable 
that a formidable educational program 
on mental health care is put in place 
for our youths.  
Based on the findings of this study, 
there is need for institutions, both 
public and private, to incorporate help-
seeking as an integral element in 
health care management. When health 
care is provided and the intended 
beneficiaries are not utilizing such 
services, it obviously becomes a waste 
of resources. Therefore, it rests on the 
public authorities to investigate and 
discover those things that are capable 
of making the people not to consume 
such services and deal with them 
appropriately. 
People should be made to report their 
symptoms, no matter how they sound 
and their level of severity, particularly 
stress at the early stage of their onset, 
instead of hiding under the provision 
of culture and gender roles. This will 
help to reduce the chronic nature of 
their symptoms and as well improve 
their prognosis. The study also showed 
that inability to acknowledge personal 
mental health challenges by the young 
adults should be discouraged and the 
youth made to see mental health 
challenges as not being different from 
other physical health challenges. 
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